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Abstract

The purpose of this study is to analyze the use of hospital, hospitalization, medical service,
discharge and power of medical care patients who are concerned about moral hazard. We
conducted focus group interview with 3 medical care patients and their families and 5 workers
who had worked for more than 4 years in a nursing hospital. The main results and implications
are as follows. First, admission to nursing hospitals was mostly based on the linkage between
the medical institutions and the competition to attract the patients rather than the choice of the
patients. Second, the main cause of the long-term hospitalization of medical assistance patients
was the lack of social protection measures such as absences of residence and care giver,
although there are factors that cause moral hazard such as low self-pay. Third, most of the
patients were in need of treatment, but they were admitted to the hospital even though their
needs were not higher than those of the health insurance patients. Fourth, the rehabilitation
service is the mainstay of the medical service of the nursing hospital, and the roles of nursing
staff and care givers are important. Fifth, medical care patients are paying medical expenses for
nursing hospitals due to cost of living and family support, but they are exempted from the
hospital expenses or the burden of their own expenses in the hospital. Sixth, public institutions
and social welfare institutions have not managed continuously since commissioning patients to
nursing hospitals and have neglected the connection with community services after discharge.
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