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Intention to Use Mobile Delivery Application Services, Depending on Personal
Innovativeness and Self—Efficacy

20f

Qe wujel ue of Fe) o] A Aul2o] thg AHgAe] A BAe] ol g9l el WA Fea
Qe Solehin AESA o)F 913 71EFERATAM S AFRGOw Aest, 2l wjg ofEe)
Aol AHg7H 300 L thFo R HEEALE WAk AT, WA, AAFAL A4 Fol st
QAE FIHN, A7 TEHE AAE Fole] THA GFS vAE A0 etk oz, 914
H Gol4e A4 F84 AAH ol FHH FFS vIAE Ao vehgon, A4 84
3} QAE 3L ol golwd] FHH GFS VA Ao eksieh vhsom AN 4]
HAE AH|2 ol golwel] fold PRI ASe AFAAL B ATE FF wujel wpg @ A
22 7)ol glof ARgARe] Q1A SA3k Al ol g Q14S el SehE, Abg k] ApAle] 3 440l
AEE FES 98-S AN
B S0 UMY | A7 &5 | BHIY OfZ2(AH(0[M | HiE MH|A | 7|&2+E2 Y |

Abstract

This study aims to determine the factors affecting people’s intention to use mobile delivery
application services. The technology acceptance model (TAM) was employed and a survey was
conducted on 300 delivery application users. As a result, personal innovativeness was found to
have a positive effect on perceived ease of use and perceived playfulness. Self-efficacy turned
out to have a positive influence on perceived ease of use and perceived playfulness. Next,
perceived ease of use was found to positively affect both perceived usefulness and perceived
playfulness, and perceived usefulness and playfulness had a positive effect on the intention to
use the service as well. Lastly, personal innovativeness and self-efficacy were found to have a
significant indirect influence on the intention to use the service. This study suggests users can
be induced to voluntarily and continuously use the service, if their personal characteristics and

perception of the service are considered in the future development of the service.
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