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Nursing Environment, Job Stress, and Turnover Intention of Pediatric Ward Nurses
and General Ward Nurses
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Abstract

This study is a descriptive study comparing the nursing work environment, job stress and
turnover intention of pediatric ward nurses and general ward nurses. The subjects of this study
were 174 nurses with more than one year of experience working in small hospitals, general
hospitals and university hospitals with more than 200 beds in G-city. Data collection was
conducted from August 2016 using structured questionnaires to measure nursing work
environment, job stress and turnover intentions. Results: There were no significant differences
in nursing work environment between pediatric ward nurses and general ward nurses, and there
were significant differences in job stress. Especially, the more nursing work environment of
pediatric ward nurses was, the higher the job stress, the higher the turnover intention. In other
words, pediatric ward nurses are more likely to have higher job stress than regular ward nurses
because they are stressed not only from the health problems of the child but also from the family
members. Therefore, communication and self-achievement that can reduce the job stress of the

pediatric ward nurse and a variety of measures are needed.
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