https://doi.org/10.5392/JKCA.2017.17.07.133

o =] = = = =
TAREEALY FEIE A gist 7 avte) Hx
~25AF 0] Ao)§ FA o=~
Citizens’ Expectations from Government and Policy Attitude with Regard to
Reducing Overlap and Duplicating among Government Programs
—Does an Income Class Difference Matter?—
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Abstract

The objective of this study is to examine whether citizens’ expectations of policy impacts of
the government’s efforts to reduce overlap and duplication among its programs have any
influence on citizens’ policy attitude. Furthermore, this study examines whether the influence is
differential and dependent on income class differences. The results suggest that ‘reducing budget
waste’ has a positive impact on policy attitude whereas ‘enhancing work performance’ had no
significant impact. And the results reveal that middle class hold a more negative view than upper
class on the government’s efforts. Concerning the moderating effect, income class differences
weaken the positive relationship between ‘reducing budget waste’ and policy attitude as well the
negative relationship between ‘enhancing work performance’ and policy attitude. The policy
implication of this study 1is, to gain support from citizens for its overlap and duplication reduction
policies, it is critical that the government should publicize that there exists a more of citizens
benefitting from such policies.

B keyword : | Reducing Overlap and Duplicating among Government Programs | Expectations of Policy Impacts
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