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Abstract

The purpose of this study is to design career-learning program content and to suggest a
development plan in order to assist in freshmen’s successful adaptation. To accomplish this goal,
first, we reviewed the precedent studies on the situations and problems of freshmen and
education programs for freshmen. H. university freshmen’s needs for support programs were
analyzed. Second, a career-learning program conceptual model was developed based on the
results of precedent studies and program needs analysis. Third, the program contents for
enhancing career-learning competency were designed, and we suggested a development plan
focusing on customized content, emotional support, and on-off line convergence program. It
developed career-learning tracks, big data analysis, and action planning as main content. The
results of this study are expected to be used as basic data for the development and
implementation of competency-based customized career-learning programs for freshmen, which
will help improve the quality of career-learning programs and freshmen’s adaptability.
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