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Abstract

This study aims to suggest development direction of smart city service support institutions
for the development of smart cities. For this purpose, First of all, the necessity of smart city
service support organization, legal basis and major functions were theoretically examined.
Second, reviewed the functions of smart city service support institutions and conducted relative
importance and in depth interviews with experts. Third, suggested development direction of
smart city service support institutions which summarized the above results is suggested. The

result of this study is meaningful in that it suggests roles, functions and future directions of
smart city service support institutions.
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