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Recognition of Customers on Necessity of Hospital Brand Identity and Service
Value

o|gst, std”
Frista Hg YA, st

i)

o
A
%
ok
0,

Young—Hwan Lee(lyh3021@naver.com)’, Au—Hyun Ha(micalo@nate.com)”

B A auAEe B o) e $4A el 4H 3ue

$2 A IA WY DA o] WENE)S] Bt Aul b ske] PR Tk 2uAES] 42 %

T3 2} §ele] FRES) BaAsojoldElEl] Yt AeAe AUH, S| BAus S48t

of i, Sixte] WA o= ANsm gl 44He Yeolgo] v

AcotoldEEle] Baye o w7 AXsT Yotk EF WAuA=ololMEE| o] An|2sHHste] Bl

Aol W9l FRUE BAEole]dEElo] tjg S s}, §ele] st o4

= fololgich, webd Fam Qo] 2ulAE
& AR SlaAE ool 2uAE

ki

22 ol wgo] o Alolm, oleldt Aele

e
A
ok
ro

rlo
o
o
=
ok
rio
lo,
o&olv
T
=
fo
-0,
[z

o

[e

Abstract

This study was to find out recognition of customers on association between necessity of Hospital
Brand Identity and service value, to suggest efficiency contents of public relations(PR) for give
shape to positive emotion or emotional empathy about hospital. The result of study, necessity of
Brand Identity in hospital PR contents was recognized to order facility environment-specialized
sector of medical service'scale of hospital-reputation of doctor, recognized to higher necessity of
Hospital Brand Identity in case lower to use of practical hospital. In association between necessity
of Brand Identity and service value of Hospital Brand Identity was confirmed to be higher recognize
service value if more higher recognize necessity about scale and reputation of doctor. Accordingly,
to suggest PR contents for give shape to positive and emotional empathy in relation of customers,
small and medium hospitals will important finding process a specific character in each other

hospitals, the value will be consider for efficiency marketing to reflect opinions of customers.
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