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The Influence of Violence Experience and Emotional Intelligence of Nursing Staff
in Long—Term Care Hospitals on the Quality of Nursing Service
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Abstract

The present descriptive study investigated the influence of violence experienced by nursing
staff in long-term care hospitals and their emotional intelligence on the quality of nursing
service. The study participants included 167 nursing staff from 9 different long-term care
hospitals in G and C Provinces. Data collected from questionnaires were analyzed using SPSS
23.0 software. While slight differences were found among the subtypes of violence experience,
it was found that verbal violence was the most common form in violence, experienced by the
nursing staff, followed by physical threat and physical violence. A hierarchical regression
analysis performed to investigate the degree of influence of violence experience and emotional
intelligence on the quality of nursing service found that violence experience did not significantly
affect the quality of nursing service when the general characteristics were controlled whereas
emotional intelligence had a significant influence on the quality of nursing service. The results
of this study show that, although it is commonly believed that violence experience is a major
factor compromising the quality of nursing service, emotional intelligence, which reflects one’s
ability to utilize and control one’s emotions, may actually have a more significant impact on the
quality of nursing service. Emotional intelligence can be improved through education and
training; therefore, it is necessary to explore ways to improve emotional intelligence of nursing
staff such as development of various programs.
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