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Abstract

This study aim to analyze the differences of the technology support on ICT SMEs conducted
by ETRI - a government funded research institute. To collect the data, 167 beneficiaries
participated in the survey and we classified them as 3 groups using cluster analysis. Then, we
conducted ANOVA to verifying the differences among 3 groups. Results show that companies
belonging to the higher revenue size groups have a highly effective technical support, while
companies belonging to the lower revenue size groups have a highly effective information

offering.
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