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Factors Affecting Intention to Use Community Organizing Services at a

Community Welfare Center: The Impact of Welfare Consciousness based on
Andersen’s Behavioral Model
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Abstract

This study examined the predisposing, enabling and need factors, based on Andersen’s
behavioral model, affecting intention to use community organizing services at a community
welfare center. 725 people aged 20 and older who lived in Gwang-jin-gu participated in this
study and multiple linear regression analyses were utilized to analyze the deputation. The results
demonstrate that intention to use is primarily affected by predisposing factors, age and duration
of education. Female and more educated people were significantly associated with the intention
to use community organizing services. Enabling factors, reputation and image of the community
welfare center significantly affect intention to use community organizing services. People are
more likely to use community organizing services when there is higher reputation of the
community welfare center and better image of the community welfare center. Finally, intention
to use is primarily affected by welfare consciousness, a need factor. People who have liberal
welfare consciousness are more likely to use community organizing services. These findings
provide implications and suggestions for increasing intention to use community organizing
services at a community welfare center.
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