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The Effect of Service Quality of Farm Party on Cognitive and Emotional Images of
the Farmhouse and Revisit Intention
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Abstract

This study aims to investigate how the service quality of a farm party affects the cognitive
and emotional images of the farmhouse and revisit intentions by designing a research model and
testing hypotheses. First, findings of the test show that when it comes to service quality, the
physical environment and program contents of farm party have an effect on the cognitive image
of the farmhouse while the qualification of party operators does not. Second, the physical
environment of the party and party operator's qualification affect the emotional image but the
program contents has no effect. Third, The cognitive and emotional images have an effect on the
revisit intentions. It is certain that the farm party serves as cultural contents facilitating the rural
economy and an emerging business model in the rural tourism. When we approach the farm
party as a business model to provide service, not cultural contents as party, however, farmhouses
may build a positive image as a new tourist destination and also see their economy facilitated.
This study looks into Seoul and Gyeonggi areas and thus is geographically limited and does not
cover national phenomenon.
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