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Abstract

As the level of people’s demand for service quality provided by public institutions increases,
interest in improving organizational effectiveness of internal members is increasing. In this
context, this study aims to identify the predisposing factors affecting the job satisfaction and
perceived job performance of public institution members. In this study, public service
motivation, work autonomy, and person-system fit were presented as antecedents to verify the
organizational effectiveness, and the results were tested by regression analysis. As a result, all
three antecedents have significant effects on job satisfaction and perceived job performance.
Public service motivation, work autonomy has a relatively higher impact on job satisfaction. On
the other hand, person-system fit has a relatively higher influence on perceived job
performance. In particular, the results of this study confirmed that PSM theory is consistent
with the main trends and is significant in organizations created through artificial integration.
This result suggests the need to maintain the effectiveness of the public organization in the
future due to the change of integration of public organizations.

B keyword : | Public Service Motivation | Job Satisfaction | Perceived Job Performance | Autonomy | Personnel
System |
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29l e QOIMMA| | t-value | se. D AVE CR. Cronbach’s alpha
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* p(0.05
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TES Model 1 Model 2 Model 3 Model 4

- JS JS PJP PJP

AF -0.058 -0.129 0.235 0.181
(0.213) (0.142) (0.196) (0.146)

JC (Administration) 1,102 0.458 0.551 0.059
(0.655) (0.437) (0.605) (0.453)

JC (Medical Affair) 1.813 1.088 0.460 -0.053
(1.015) (0.677) (0.935) (0.699)

JC (Medication) 2,387 0.721 0.661 -0.602
(1.246) (0.845) (1.148) (0.872)

JC (Nursing) 0.996 0.482 0.179 -0.185
(0.663) (0.441) (0.611) (0.456)

JC (Medical Technic) 0.823 0.368 0.287 -0.008
(0.662) (0.442) (0.610) (0.456)

JC (General Function) 0.486 0.916 —0.147 0,106
(0.784) (0.523) (0.722) (0.540)

JC (Special) 1,590 0.809 0.705 0.071
(0.810) (0.544) (0.747) (0.562)

JC (Etc) 1.616 0.664 0.987 0.212
(1.038) (0.694) (0.957) (0.717)

GD -0.486 0.095 -0.428 0.000
(0.247) (0.173) (0.231) (0.181)

AG 0.014 -0.009 0.014 0.002
(0.024) (0.016) (0.022) (0.017)

PST 0.029 0.026 0.016 0.013
(0.021) (0.014) (0.019) (0.015)

PHST 0.012 -0.001 -0.006 -0.013
(0.012) (0.008) (0.011) (0.009)

PSM 0.372*** 0.181*
(0.073) (0.076)
WA 0.378*** 0.262%**
(0.067) (0.070)
PSF 0.210*** 0.322%**
(0.057) (0.059)

Constant 3,203** —0.270 4,315%** 1,474
(1.047) (0.746) (0.964) (0.770)

Observations 154 154 154 154
8 0.218 0.663 0.138 0.538
Adjusted R? 0.145 0.623 0.058 0.483
Log. Likelihood —221.808 -155,772 —207.744 -159,427

F 2,993 16.726 1.719 9.831
df(m) 13,000 16,000 13,000 16,000

Note: Standard errors in parentheses; * p { 0.05, **p ¢ 0,01, ***p < 0,001

B0 XIZOEE(JS; Job Satisfaction), Q1X|=l I A THPJIP; Perceived Job Performance), &2 AIS7|(PSM; Public Service Motivation), &52|
X2M(WA; Work Autonomy), QIAMIE HEHAM(PSF; Person—System Fit), EZIA(AF; Affiliation), ZI2(JC; Job Category), MZ(GD:
Gender), HZ(AG: Age), 2Z! 7|ZKPST; Public Service Tenure), 2714 ZX! 7|ZKPHST; Public Healthcare Service Tenure)
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