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Relationships among Volunteer Activities, Emotional Intelligence

and Major Satisfaction of Nursing Students
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Abstract

The purpose of this study was to identify the relationship between volunteer activities and
emotional intelligence on the major satisfaction level of nursing college students. This study was
a descriptive research design to investigate 252 nursing college students in a university. The data
were collected using self-reported questionnaires and analyzed by descriptive statistics,
frequency analysis, t-test, one-way ANOVA, correlation analysis, and multiple regression
analysis using dummy variables. As a result of the study, 71.8% of the students had experienced
volunteer activities. The average level of emotional intelligence of all participants was 4.84 points
out of 7, and the major satisfaction level was 3.87 points out of 5 points, each of them was above
middle level. The correlations among the attitude of volunteer activity, emotional intelligence, and
major satisfaction were statistically significant. The attitude of volunteer activity and emotional
intelligence (r=0.329), the attitude of volunteer activity and major satisfaction (r=0.271), emotional
intelligence and major satisfaction(r=0.525) showed a statistically significant difference at the
significance level of 0.01. There were grade, university life satisfaction, and emotional intelligence
as factors affecting major satisfaction, and the explanatory power of these factors was 41.6%.
In order to improve the major satisfaction level of nursing students based on the results of this
study, it was confirmed that various strategies are needed to improve university life satisfaction
and emotional intelligence.
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