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Abstract

This study is a descriptive survey research to investigate the effect of communication skills
of college students on interpersonal satisfaction and subjective happiness. Data were collected
using structured questionnaires from 222 students attending two universities located in C and
S cities between June 1 and June 10, 2016, and were analyzed using t-test, One-way ANOVA,
Scheffé test, Pearson’s correlation coefficient, and hierarchical multiple regression, etc. The
results of the study are as follows. The communication skills of the subjects were found to be
2.13 out of 175 points, and it was found that there was a significant difference according to
grade, perceived home economy level, and leisure activities. Second, communication skills
showed a positive correlation with interpersonal satisfaction and subjective happiness. Third, in
relation to interpersonal satisfaction, the explanatory power of sex, grade, academic achievement,
perceived family economic level and leisure activity was 26.7%, and communication skills further
explained 18.4% of interpersonal satisfaction. Fourth, in relation to subjective happiness, the
explanatory power of subjective gender, academic achievement, perceived family economic level
and leisure activity was 33.0%, and communication skills further explained only 0.3% of
subjective happiness. The results of this study suggest that communication-related education
can be used as a major intervention strategy in the development of programs to improve
interpersonal satisfaction and happiness of college students.
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