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A Study on the Effect of Mers on the Management Performance of Tourism Industry
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Abstract

This study is focused on finding out how Mers affects tourism industry. To achieve the study
purpose we analyzed the differences of management performance of hotels, travel agencies and
airlines before and after Mers occurrence. As the result of analysis, there were significant
differences in the variables of profit margin ratio before income taxes and operating profit ratio
as a profit index before and after Mers occurrence in the hotel firms. And in case of travel
agencies, there were significant differences in the variables of debt to equity ratio and
borrowings dependence ratio as a stability index before and after Mers occurrence. Lastly there
were significant differences in the variables of operating profit ratio as a profit index and total
assets turnover ratio as an activity index before and after Mers occurrence in the airlines.
Therefore the managers should find an way to reduce the negative image of plague through the
effective marketing strategy.
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