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The Effects of Attributes of Web Novel Content on Users' Flow, Satisfaction, and

Continued Usage Intention
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Abstract

This study set out to examine the effects of usage characteristics of web novels, which have
recently gained popularity in the Internet and mobile platforms, on the satisfaction and continued
usage intention of users. For that purpose, the investigator conducted a survey with 333 web
novel users. The survey results show that web novel users recorded a high level of flow when
they had a challenging spirit and proficiency in the process of using the content. Their high level
of flow in web novels had positive impacts on their satisfaction and continued usage intention
for web novels. When they were highly satisfied with web novels, they intended to use the
content continuously. Those findings indicate that web novel users should be encouraged to have
a challenging spirit and proficiency in the content consumption process so that they can develop
flow in the content. In addition, it is suggested that there should be efforts to increase their flow
and satisfaction to promote their continued usage of web novels.
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