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Abstract

The main purposes of this study are to analyze the contents and text network of online
tourism information. For this purpose, Jeju Island, one of the representative tourist destinations
in South Korea is selected as a study site. And this study collects the contents of both JeJu
official tourism website and Sina Weibo's personal blogs which is one of the most popular Social
Network Systems in China. In addition, this study analyzes this online text information using
ROST Content Mining System, one of the Chinese big data mining systems. The results of the
content analysis show that the formal website of Jeju includes the nouns related to natural,
geographical and physical resources, verbs related to existence of resources, and adjectives
related to the beauty, cleanness and convenience of resources mainly. Meanwhile, personal blogs
include the nouns of Korean-wave, food, local products, other destinations and shopping, verbs
related to activity and feeling in Jeju, and adjectives related to their experiences and feeling
mainly. Finally, the results of text network show that there are some strong centrality and
network of online tourism information at formal website, but there are weak relationships in
personal blogs. The results of this study may be able to contribute to the development of
demand-based marketing strategies of tourists destination.

B keyword : | Tourism Information | Content Analysis | Text Network Analysis | Semantic Network Analysis | Big
Data Analysis |
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ey 151(0.62) | HLIL} 28 333(0.43) | 2m:slct 66(0.70) | EEaiCtH 131(0.85)
Azl 149(0.61) | HICF* 330(0.43) | Zddaict 63(0.67) | [Lict 131(0.85)
ES S 144(0.59) | EIA 329(0.43) | EAlsct 61(0.64) | QHEsiCt 130(0.84)
Se* 143(0.59) | oI 324(0.42) | wct 61(0.64) | Zto|LCH{iE) 117(0.76)
of 3 141(0,58) | HistHpRt 319(0.42) | Lw|cp 56(0.59) | FE=2|chHED 111(0.72)
shAtS* 123(0.51) | ARZI 304(0.40) | RI=Zatct 56(0.59) | Hct 104(0.67)
ES oG] 120(0.49) | &t=2=zinf 303(0.39) | &ssict 55(0.58) | 3tct 104(0.67)
& 118(0.49) | &t 268(0.35) | e dHalct 55(0.58) | Stct 103(0.67)
e 114(0.47) | QUat 249(0.32) | =t 54(0.57) | Zct 101(0.65)
AT 112(0.46) | ZSZ2XHHX) 246(0.32) | @Hsich 52(0.55) | =7Ict 95(0.61)
MIA 108(0.44) | = 245(0,32) | H=siCt 52(0.55) | &tsict 91(0.59)
M 105(0.43) | AfEARE 234(0.30) | AtesiCt 51(0.54) | SHECH 97(0.63)
AQEEZ 103(0.42) | 2%t 234(0.30) | Esict 49(0.52) | Azisict 88(0.57)
2(ER) 103(0.42) | st=2l 234(0.30) | 2=sict 49(0,52) | ZASiCH 84(0.54)
ol= - QIESHA =X} 84(0.54)
NN E 102(0.42) | Wifi 231(0.30) o7 cHurg) 47(0,50) | =3} ]
AHIE(L3E) 101(0.41) | MAE 218(0.28) | Z&tslCt 46(0,48) | LH2IC} 80(0.52)
HiCH* 99(0.41) | 2o 217(0.28) | =P 44(0.46) | (EE)XICH 80(0.52)

24 HAI0IE 2 uiZA il DlUEET0] 35 ARlHlE



ALO|E2}

|

2
=

o

E HEYI (HF 34

Hﬁxom TEETFET RN g F BT R WmETRRTAEH Y I T®E R OOP TR
zﬂoﬁaz Eqﬁﬂ,iwﬂ,ﬂ7ZH,EOHJM%%QM mm%ﬂmiz’&ﬁ‘zlﬂﬂomylﬁoil
T A Aol o Ry e m R g B LN TG TR oM L E o Mg
5% TlatriaygtemCHdEaERTO R I S
o Bl %o ,Iﬂﬂo(\ﬂ.ole o e - leﬂA_oH,A_EﬂMAju,I:L,mlﬁo " B CNCS =T B
& B ° - g R g e KR oo T T
Fae® Jeibagribbsliderar bddalsa T iite_ob
=R o ﬂ@%ma%%%wﬂﬁ,n_rmmmiioﬂoma?ﬂchq%c#ommmo&o%%mﬂio],@nhmu
o BT CO - B R B X oo o R o= 7 N Fo X °
=T Moy, %Wrwr,mplr%udmi%%_EMJ%&QMO%U%Qm«ﬂ44@%@]1@%%2%%%%
B o i o T 7o ] o] T om oo e of = o= = M o T B o N A< ™ ol
oy . X WK LGSt :.L e < o N op T AN i ~E g - K =% W
Eurimu%mbtmﬂimr%#ﬁEﬁuf,%mﬂ%ﬂfxEWnﬁ L%%%?WWW%WQZ
2R o) & - B Eo i Upoze mf — Ho o KX = o 7 Mo =
=~ 7 = o S ro- 2 o A R R I R i e
N ER o B Mmoo N xi&&,mlLEﬂé e om Mo N XE 5 W .
S = I . @ T MJ
N2 g T h s TEF TR R TTE R e My L E oo
RS NN L R RN TR s R B
- —_ o l . —~ W R Ay = T T -~
N ﬂ ﬂ K ﬂ\ﬂ I\_ﬂ 11 @-.I HL < ,.L: z_l X Eo ~ rl Eole) = 0% = <H E.E N
. o M o, = T o o et - L - M ,El_ W - WO - = - el H
ﬂraao_fﬂﬁexu?uﬁmﬂur%Ewm%draomﬂﬂ%ﬂw%ouuﬁ%ﬁﬂzlﬂmmwxﬂﬁ%i?
G NIy 7 Mo AP = DN Ak ® g T rMm I Fos < N < AR wr =
o L Nr X woR A= . o i = T it oo X BT - ™ ool W
R whoo by o XA TN AT PR N ERGE W o 2 c W T oo T
T E 4 SN N I R R
Et N B e R S Bl B B AT e S W S o TR T
A A N TR I SR S R TR S G I T O N BT S Gl
= E T | R GOK % B 7 T ® 0K o F R A N K AT RN T PR XK NR T T
& 8/R18/8/83|5|3|2|5/K|8|8|8(B|B 2|8 88 5(5|8|K8|5/3|8/8|8|5]9/9/9/ 9895|312 X T E
g S S N R I e e e e e B P S e A S S S S R S A e i T S PER
T | |n |5|5|83/5|8\k|3|2|2 BB RIRIE 2N 85/3/5/5|8|3|R 8|83 8|5 5|BB|BRFT(FS(Ey m x £
© | Hg= o Yy m_oTE=z
- H_EWM oF oF 5 X" T b
= w8 ~ 20 | xﬁ No o
o | |55 & g B v T I
® | mz | |D E e S : I R
T | K], % & _ Blaly | | 3 2 ®F Y Zz=u
TH OHl | Z |« |x [« P P R R v | T oSl ol |k « |od|=] |« i, |t 5. —_
QTQ _ S il o i I IR AL b e I e e 2 Bl e = 9 5w s
= |2 10| % | 01| = | K| | ol B | 5 | <0| (| & | Bo|oio| | | = | e[ <1 (R , | | I | R K| ol | 3| Tk i | R ook | | ol |7 |5 | o8| Ro| | g 20 Hmﬂﬂ TV
o = S | B~ | K| 5| r | Kio| 7| S | <0| &k | B OF | K | J0| = | <) %0| & | & | 5| | oD | KT | 0| HH| nD| | Hfo| RO| | OF | & | RT| B | 0| < | /| 7| N = orf X aJ
0 )\‘U))\))\‘.I/\)U)\U)))))\)UU\)))\)))\))))))\)))\)))\)))D ) ox
N RN R EEEEEEEREEEEE R e E R EE R R E R R e =
%0 R R I N S e S N e R R E B R E EEEE EE RIS R " E o=
#0 __HﬁﬂH655554444333333%2%%%%22Z%@@Bﬂﬂﬂmmmmwww:b&. moﬂthHﬁ
- [s2}
| e oA Em o
3 | 2R > T =2
i e @ 2 oo
oll T = z MM |y ni D or
k| o= |, = a | |8 g (8| g M_-E=d
® mr._m_.l._ IR lE k] _.___._w.*_v* = s b ~ LS g m.w i Kk Wﬂ & A =
. | 7| (7o) 7o |1 | 1ol | i (7o | O )| | T asd || RT| || dod | RT (o | 51| <1 | 7ot || o | | | || 7| | | 3| o | st | | | U | | 3¢ = x°
N 0 | 0| olJ| Z0| B | o4 | BO| & | Wlr | 7| <0{ 0| 5| HO| DR Y| fo! | o} | = | | NO| SO et | K| OF | B | mo| M | oll| &U| = | = | H JJIJH_I Bl K ]Ht
i b e e T T s i el A e S o e e N i

network analysis)®] A 212 (Sociogram) ¥ FAF

A F= WA

A ==(Nodes), ®Z(Links), Z4l(Relationship)®

o



|=2X| '18 Vol. 18 No. 1

A 2490 ol glo] WAz eh A3

shatst

2

mie

H]

23

Hr

JH
w

i
B

o

e

A

ZEA7 AT

.35 0}

LER
i

[ Fiis:

[ B

mu Al

mglat

mE

w3z T

nEY

£27)

Ho| HAE UEQS EAMAT(IHQ! OjU




ALO|E2}

2
=

E UEHI (HF 34

<l

Bl

Aol o

Ml

N

g
=

Z

9

g 4y, £34

|

X
o] F& Aw¥ vk, My

@A A7}

e
S

T 2t Al

2719

=
=

2
A
A

go] FAH o)1
eNEE B

Faieh 5 g
LL

7, AR, 4o

g9
SR

Hog
7]

i)
=
T

=
L
5

HAl A=

5]

o}, mpxEto 2 A FEEe) oju] x| 9} WA

A

ol

jiit
N

YrpolEe] A5 AR

.
&4

4,

3]

FE&Ael o

o

bt AH 0w B4 atel

3]

oF A

9
2 70Rl HY

o]

i

49l

Bl

R PN

=
=]

Yol =z

=211

=
=

oL
[¢)

o1}, H

11491 Sina Weibo2] 7121

S

}91.2™, ROST Content Mining

3]

giE AR E 94

System:

shol UlgRA3} EzE VEN D 14

CREE

YAtol

jqri
b 7ol 7t

N

E YE=A

35 363137, 741 vy

Alo|E2]
102,021 71 o)™,

1A bbb, sk

A

3

=4

i

o

(/K

2 my

]

X
I
Ho

]

0.2%714, #

4r
"

o)
~u

PR S A

w24

bl

HA vrebske v

s

2

Azl o

A9

, AEA

!

Aol 9] F9 Az

)

]_

DMON| A A

L
L

F= el

o Y52

BYAE

o=

FAek o

o2 o 13
5 Kl Bw |7 tlo
= _ d 7 i )
ME R G| =
R | I - ol o
m.|_=_, k| <o 7ol ofo =
W | o Ul k4 N
il 0 T = r
] | d .
Tn g BE |gBe| 4y
- ey 1o 110. - =
oz W] @5 R opoF| g
| jsd = W = m| =
TR e L S 2 BN
T A B oy B | Fiam
ERRIEN ui 0 Kp TRz
~iEd fo O U g0 | K RO o -
LN B o._A ok .=jro .ol
SRR W Ve =il ey
KN o oF ul: .n_AT.n_l S o
RoH B _.___EM_..,MO NEN| EZxo
A S im | 2=
Mn:.._n — =R RT ._I_.:ln_ u._l._ﬂ._
E I . SE .8
o O N| _L.grK o _-mo| Hr
Txiowr| w7 WE_. e - Tod i ;o._._Mnm
Tz | & K| O Zoqu P <0
W oplE| OuR firond W,
Keny "hiel | TRITE (WD Cof | Kb
RN M= SO | ® I
Byl KE|UuTr ol oF ol
—& OF|RN® B0 % —
i @]y OFUOp | iy 20
N K| Rl Ll R =
HT .{um.m Mol o M
I S B T
=< = T =} | = X
R ok | B0 L o 3
0 oo ,o. o 61 Ol ol | HH M_M
M_mmﬁ e M%_ Kk uAuxﬂ_ ooy
m | o oF |l ® Bl =
N_ o B gl Maln T
= | = K| ®RY =<V ST
B3y @ ps & eofy
— mownﬁ o o< RO OF - ol oF
<r = K [ nr _OH o_.m ._o|T
Mg SR «luslllz X
= . gl L | TR K :H__u o
G =) S =TT
ZiO0F  gi|ig K | OHWlo | o
ml x|KoS  _|Tlrg w0 =
SN | BN T3 i
Mei F| R % SuE| v
= >3 - = - i -
“uUPE | eT wlexd| ho¥
o KK | KT H o 3o
o/ RTEU f |oFTHUo f | BRT 1|l |
. - = <xr
=< =< oo IH =5
) 1o X0
0 M=
[} ﬂﬂﬂ
O m =30
zr = <
1) y @
goor < %
T Fiil




43 Ak 2014,
, pp.159-174, 2016.

]
i

=
=

(5]

L

L

AFees

o
T

ol Al ol
o, e g

=

8

o
el

|=2X| '18 Vol. 18 No. 1

o]

[e]

Y-S vl Aol g Aoz et of
=

T ARIE ANt

sk A

15

H

g

s

3
Aol E

0| T Fo Wt oot = o =)
o I I 3
3 B- # ~ zr 9 .
T ooy T O N g B g E
s E W= T Twm  omE S
pHe L THREHET L -
.mwﬁ.,.Amei < PR oy = G .
ﬂ%ﬂﬂﬁo% wuo#eﬂﬂoommo o =
N o n_m_lqoﬂL_&.‘_i o ™ .
A N TR B B K= T <
ﬁ|440%:i 7o 4 & = .Zoo#.
Dmﬂogmmﬂo,x]”,?gﬂoﬂu k=
o B X N Fo o BT oM 8 zFMm
9’ yﬂLUNuplyﬂL,m]ﬁBﬂdr._o#Zﬂ‘_ x
RS LSS L 3 R
EW Y oL g ST X TS
uezﬁﬁgwﬂﬂ%ﬂég%mﬂmm
o — 5 2o e o= X T B4,
ux@ﬁoyz?ﬂm%?ﬂ,ﬂaE#Mﬂo’h_ﬂiﬁmY
R E X T g By BET
i lFlrea bl 2T gH
<o BT = % % RS Hw R T
LD S wE R S
R il o O S R Gl
o s B Y e OE SRR g
MR R T R NI e R
&= = = =) 2
%mﬂﬂ%frﬂﬂmﬁ%wﬁ%z 44444444
~ 0o T . ) 11 s S vou Ry
) o o o 22 o
im_:%uniﬁwﬂ%m%%ﬂ
EIE L PRy Twe
BHBEE e p NP TR T
T omop R R 4 oo
—y e &I i O..ﬂo‘lr‘lEe
3 X ) )
ﬂrﬂﬂﬂLHELLoﬂ11ﬂakooE
= B W L OR o oﬂ_m_-ﬂ
O IR I T - R Bl
rhRodgwPrrxm g S
oﬁaloﬂﬂmﬁ]dlgolllloﬂjllcﬁo [}
R lr‘___&uo ‘.nl,mo_/_/ﬂﬁ‘w,olﬁl _l|_
ﬂwﬁzomm%a%eﬂgmwmf?mﬂ% e
U IK|
o == T x T e Y% e
%Dﬂﬁ@&ﬁﬂﬁ@?i%
ol T g E N U
Ho ™ & ® N of X5 o J y g0 ®
G ) I L =
W aE T B e R gy K
IR P S I
ol Mo = T xR W S
R T SRR N T E M TR OR R
~ MR R X ® E oo B oW w L

”

related

Tourism Management, Vol.28, No.l,
and J. Cooper,

”

tourism on the Internet,” Tourism Management,

L. Burgess,
Vol.18, No.7, pp.469-470, 1997.

”

Destination image representation on the web:
Evaluation the use of the web for tourism

B. Doolin,

marketing: A case study from New Zealand,
Tourism Management, Vol.23, No.5, pp.557-561,

2002.
[14] J. R. P. Hanna and R. J. Millar, “Promoting

Content analysis of Macau travel

pp.118-129, 2007a.

websites,
[13]

“
“

pp.171-197,
o A

, Pp.7-21,

=

T

z

AA|E=ol] 2

YJE]

ke

1

k<
o

PE

]

BT A134, ppdl-6l,

=

1ol Y]

[e]

2]
Y%
:rL

2~HEl
—u

Fel AT, Al13d, Al

I

A" =rezherelA, A, Al

199.

16
HA]

R4

“e

search,” Annals of Tourism Research, Vol.24,

No.3, pp.503-523, 1997.

2003.
[2] D. Fodness and B. Murray, “Tourist information

(3] d&A,




(HI% 2 HAolES 53 Jjolez

a8 FHeE)

29

[18] &2, frdF, e, “ArfEE 7k 34
H 54

o= A #FsATF, A37H, A5E, pp.11-28,
2013.

[19] olAlE, QIElYl #AFgzpe] o17px meof #gl
A7 F2flow) FEe] dYa0dsE FHoE
738 th3tar, WhALEh9 =1, 1999,

[20] A5, “TE Ul A H o o] g Eof F3t 2}
oA HFAGAE, A9, A2T, pp.275-286,
2005.

[21] S. Beldona, “Cohort analysis of online travel
information search behavior: 1995-2000,” Journal
of Travel Research, Vol44, No.2, pp.135-142,
2005.

[22] Z:]{ o]'

i

]ﬁ__]_ “TESIALO|E o] gAlutEo] 4
é OJ]A]_O] E/HJ,]—” :’_]_—ﬁ ?.5_]]'0 ?Ly ZﬂZ’ﬁ‘ﬂ, 1“4
3, pp.271-287, 2004.

28] T, W, QA 8715 8y B

AR 7 u WA 2 g

:
24 4, £919, “HEAY 2] AT 3
npbel 2 o A, Al A 5 3
RN S

27" o]Hzl “SNS T4A 7= 9}
A Zkg 98, BEA A3 E 7 rRE A4 A
T SR =EE| =] A5, AllS,

A 5
Jak” g
5] p,411—422, 2009.

[27] 94, &, “SNS 1&%}7‘3&94 5S40l ¥

A 9P B4

2%116?1, 1]2@, pp.285*308 2012.

S EE

j

-

[28] S92, “mubel B RA | 2% g 2
YA AU, aolE, Bl B
AR ol 7ol glojA] Bhole] 24
o3 BAGAT, A8, AUS, pp3SL-606,
2014

[20] BE, WA, “BARIAAAR Fiol TE 9

Ul A5 gaFesl” washdT, A30d, A4
<, pp.171-189, 2006.

[30] S. Choi, X. Y. Lehto, and J. T. Oleary, “What
does the consumer want from a DMO website?
A study of US and Canadian tourists’
perspectives,” International Journal of Tourism
Research, Vol.9, No.2, pp.59-72, 2007.

[31] K. Weber and W. S. Roehl, “Profiling people
searching for and purchasing travel products on
the World Wide Web,” Journal of Travel
Research, Vol.37, No.3, pp.291-298, 1999.

[32] J. S. Horng and C. T. Tsai, “Government
websites for promoting East Asian culinary

Tourism
Management, Vol.31, No.1, pp.74-85, 2010.

[33] G. Lee, L. A. Cai, and J. T. OLeary, “WWW.

States.  US:

brand-building elements in the US state tourism

tourism: A cross—national analysis,”

Branding. an analysis of

websites,” Tourism Management, Vol.27, No.5,

pp.815-828, 2006.
[34] 759, 2sA] “Fgatdel dojAe <l
AAEAY ol &@stel] gt Al ¢
u )

€]
I
A3 sheds] TEewy, pp.3-18, 1999,
L

J

[35] A%, A8, “QIEUl PRI PR @
2] olu|A]of w|x]= gl B3 BAA oA
wgetAT, A25H, A3E, pp131-148, 2001.

[36] H Kim and S. L. Richardson, “Motion picture
impacts on destination images,” Annals of
Tourism Research, Vol.30, No.l, pp.216-237,
2003.



w
o
o
H
"
re
o
1
ol
Tir

£X| '18 Vol. 18 No. 1

AF, “TREAA Y 44
Ak AFES AR M (A
q

A4, 2204, ABE, pp.219-230,

Folzo] mAE 9P A ARPA Al
& AR #WFATAE, A23H, A3s,
pp.183-197, 2009.

[39] Sina Weibo Data Center, 20131 WeiboX. 114
(20135HR Mg 5), Weibo, 2014.

[40] &9 “W&2A]e] AT &8 Hasd
T, A48, A1Z, pp.317-322, 2000.

[41] K. Krippendorff, Content Analysis: An
introduction to its methodology, CA: Sage, 1980.

[42] S. O Leary and J. Deegan, “Irelands image as
a tourism destination in France: Attribute
importance and performance,” Journal of Travel
Research, Vol.43, No.3, pp.247-256, 2005.

[43] A<, ‘Do EY A 45 &83 Il

woF AT TF BA) AFUAQAT, A274, A6

%, pp.191-210, 2015.

4

[44] 347, 5, olo] MEFD BA S Ba
Fiope] ABAR QPE T gEAE F

Aoz AJstAT A0, A8E, pp157-173,
2016.

[45] W. Lowe, Software for Content Analysis: A
Review, 2002.

X Xp A JH
% &(Lin Zhang) X8|
20154 29 @ ZFioiElnl Quk)
skl #g7 A AL
<TAIROR> RN, BYAL A
& 3] H(Hee Jeong Yun) 3|2

* 2007 29 Agdistul )
A (F A

= 2007 59 ~ 20104 2¢




