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Abstract

The purpose of this study is to specify a structural relationship among learning goal
orientation(LGO), creativity, working smart, working hard, and work performance of
salespersons, verify the direct and indirect effect of variables, and examine impacts of the five
factors at the same time. Also, this carried out the study to understand the relationship between
the salesperson’s creativity and work performance. This study targeted for salespersons who
were working in various industries and total 588 were participated via on-line. According to the
study, the result is as follows. First of all, There are direct effects among LGO, creativity,
working smart, and work performance. However, working hard didn’'t have any direct effect with
any other variables. Creativity and working smart have indirect effects on the relationship
between LGO and job performance. In addition, the mediating effect of the model with creativity
was higher than that of the model without creativity. Therefore, creativity is an individual
competency that should be continuously developed to improve the work performance of a
salesperson.
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