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A Study on The Effects of Private Tutor's Job Stress on the Organizational
Commitment and Turn—over Intention
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Abstract

The purpose of this study is to examine the effect of private tutor's job stress on the
organizational commitment and turn-over intention and to verify the mediating effect of the
organizational commitment. The questionnaire survey was peformed for 332 private tutors in
special education region in Seoul. The collected data were used as a model of path coefficients
obtained through analysis of structure equation model(SEM) and hypothesis verification. The
result of the verification is as follows. First, both stress by student and stress by administrative
support showed statistically significant negative effects on the organizational commitment.
Second, the private tutor's organizational commitment showed a statistically significant negative
effects on the turn-over intention. Third, both stress by task and stress by conflict in
organization showed statistically significant positive effects on the turn-over intention. Fourth,
even if both stress by student and stress by administrative support showed statistically no
significant effects on the turn-over intention, they showed statistically significant effects on the
turn-over intention with the mediating effect of the organizational commitment. It was
confirmed that the turn-over intention can be decreased by relief of the private tutor's job stress
and enhancement of the organizational commitment. In this process, it is meaningful to verify
the role and function of the private tutor’s organizational commitment
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