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Abstract

In Al chatbot service via a messenger, a profile image of the chatbot is the first thing that
users see to communicate with the chatbot. This profile image not only manages an impression
about the profile owner in SNS on followers, but also makes an important impression about
chatbot services on users. Thus motivated, this study investigates proper profile images tailored
for the types of chatbot services and users. Specifically, I reviewed the preferred images and
expressions of chatbots for each purpose of chatbot service. Then, in a case study, I collected
and analyzed the representative chatbot profile images for the purpose of fun and counseling.
The profile images are categorized as robot, human, animal, and abstract images. Based on these
categories, I surveyed the preferred profile image of the chatbot service in either the text type
or image type alternatives. For the purpose of fun, in the text version, I found that both men
and women preferred a human image to others. However, in the image version, men preferred
woman and robot images while women preferred cute animation character and robot images. For
counseling services, both men and women preferred woman and animal images most, which is
similar to the results of the text version of questionnaires as well. While both genders
consistently preferred real photo images, women tend to like abstract images more than men do.
I expect that the results of this study would be useful to develop the proper profile images of
Al chatbot for each service purpose.
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