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Abstract

This study was conducted to investigate the effects of non - verbal communication of fast -
food service provider on brand image, customer satisfaction, and revisit inquiry. For this
purpose, 309 respondents from fast food restaurants in Daegu area were collected and used for
analysis. For data analysis, frequency analysis, factor analysis, and multiple regression analysis
were used using SPSS program. Through factor analysis, non - verbal communication of fast
food restaurant service providers was identified as four components: facial language, appearance
language, pseudo - language, and spatial act. The multiple regression analysis showed that the

four components of nonverbal communication had a positive effect on brand image, customer

satisfaction, and revisit inquiry. This study confirms the influence of non - verbal
communication of fast - food service provider and suggests practical and theoretical
implications.
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T 9T 3.53 |.758 |.736
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= | dEFEA wre) Ay gl ojste] v
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KMO(Kaiser—Meyer—Olkin)=.789, Bartlett's test of
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A By - .
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= | oo}, 3.37 |.849 [.800
Cranbach’s a=.808, Eigen—value(variance explained)=2.539(63.480%),
KMO(Kaiser—Meyer—Olkin)=.786, Bartlett’s test of
sphericity=388.304(p=.000)
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