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Abstract

The purpose of this study is to examine the effects of watching TV on employees’ stress and
communication levels. We developed a 30 minutes-long TV watching program for this study.
Participating employees were asked to watch the 30 minutes-long TV programs during their
lunch hours for 20 weeks. The stress and communication levels were measured before and after
the experiment. The results show that in general, both the average stress level and
communication level were statically significantly improved for all the participated employees
except those in the 20s. The biggest improvement in stress and communication levels was made
in those in the 30s. In sum, the ‘Watching TV programs’ had a positive impact on the reduction
of stress and the increase of communication abilities for the employees. This is believed to be
the first employer initiated attempt in Korea to tackle employees stress and communication
problems with the implementation of the TV watching program concept.
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