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The Effect of Violence Experience on Turnover Intention among Nurses
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Abstract

The purpose of this study was to understand verbal, physical, and sexual violence experiences
among nurses and to explore the relationship between violence experiences and turnover
intentions among nurses. In this study, a nationwide data of 11,154 nurses from the 2016 Health
Workers' Survey conducted by Korean Health and Medical Workers Union(KHMU) were
utilized. Results showed that about half (47.2%) of nurses were experiencing verbal violence
from colleagues, patients, and caregivers. Also, 75.3% of nurses in this study had the turnover
intention. Finally, nurses who experienced violence had 2.65 times more of turnover intention
than nurses who did not have violence experiences. There is a need to conduct a research
identifying significant moderating factors which could alleviate the effect of violence experiences
on turnover intentions as well as a research to develop and apply the program assisting nurses

to overcome violence experience.
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