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Abstract

This study is designed to investigate how the perceived characteristics of the online video
services affect the ‘flow’ as positive experience and satisfaction of users. For the study, we
conducted a questionnaire survey on 289 people using YouTube, and then analyzed the
relationships among variables using hierarchical regression analysis. As a result, it was
confirmed that interactivity, newness of recommendation service, diversity of content, and
entertainingness of contents all affect the lower level of flow experience. On the other hand, the
accuracy of the recommendation service did not affect the flow experience, but positively affects
the level of satisfaction. Finally, it is also confirmed that flow has a direct effect on user
satisfaction, and mediates relationship between the characteristics of YouTube and satisfaction.
The results of this study are helpful to understand user 's perception and experience of online
video platform service and suggest the discussion points to be considered by the industry to

satisfy users.
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