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The Effect of Menu Quality of Cold Noodle Restaurants on Customer Satisfaction

and Repurchase Intention
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Abstract

The purpose of this study is to examine the effect of menu quality of cold noodle restaurants
on customer satisfaction and repurchase intention. Eventually the study aims to be used as a
baseline data for future researches on menu development for cold noodle restaurants. Collected
data were statistically analyzed using SPSS 22.0 and AMOS 22.0. The results of this study are
as follows: First, menu quality consists of taste of food, creativity, variety and price of menu.
Among menu quality, taste of food, creativity, variety and price of menu had a significant
influence on customer satisfaction. Second, customer satisfaction had a significant influence on
repurchase intention. Third, customer satisfaction had a mediating effect between menu quality
and repurchase intention. The conclusion section suggested strategic implications to induce menu
quality, customer satisfaction and repurchase intention based on the findings.
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