https://doi.org/10.5392/JKCA.2018.18.02.200

5-Aolgl STl mEQEI} DANEC 0 DIX|E P
SR EHde mijgtE SR
A Study on the Effects of the Building’s Attractiveness and the Transportation

Infrastructure on the Customer’s Satisfaction : Centered with the Effects of
Medical Integration

247, Ml
Az ek, Asgsta FEaret”

Duck Ki Kim(bakdala@naver.com)’, Gyo—Eon Shim(x1000@konkuk.ac.kr)"

Eﬁ
a2
%N?n
[o fo 1o

i

frtl
M
X
ol

W
tlo
rar
N Y HE

o

7F

N
rr

ﬁg
i
rlo
)
i)

Au)
N
1
g
=
I
k1
=2
o
o
Y
-0,
ol
x
1o
o
o
o
=
i
poy
o
rl
ofit 32

S
2
N
d
=2
)
k1
N
L
lo
fr
o

2
oX,
2

O
1o
)
rO
ox
x
1o
o2
00k I~
o
=)
R0
pou)
o
A

Ir
N
L
i

lo
=>4=4(
)
n
3@
vl
P
2
El

bR 2

iu)
S,
2
1o
it
N
)
oX
o

= A, A, AR e} 1A

o yug ol glgo] Selso] w2, U

DAREE 2ke] BAZ o mx) M o) uAE Aelehs HHe ehu e Ee] gl

of AHALE B Al A FF dBAN A AHY YAAAL AF /2T AT
o

|
)
T N}L
rlo
Ii

=
{o
H,
)
il
1o
fr
)
a3
oX,
o
=2
=
off
o
pou)
o
i)
rir
N
N
m)«
ol ot T
ot o 2

Abstract

This research refers to the importance of health care in relation to the establishment of health
care facilities and health care facilities in the rapidly Chan%mg health care environment, and the
inﬂtllence of health care in relation to the customer’s satisfaction with health care. Orthographic
analysis

First, a hypothesis was adopted that the attractiveness of building materials will affect the
positive (+) impact of the customer’s satisfaction. ) o )

Second, the hypothesis that the transport infrastructure will have a significant impact on the
customer's satisfaction with the customer’s satisfaction has been denied.

Third, the hypothesis that the building appeal will have a significant effect on the health of the
medical industry is adopted. ) ) o )

Fourth, the kgipothesm that the transport infrastructure will have a significant impact on health
care is adopted. ) o ) ) o ]

Fifth, the hypothesis that medical integration will have a significant impact on the customer’s
satisfaction with the customer’s satisfaction is adopted. | . )
 Sixth, the hypothesis that the relationship between the building and the customer’s satisfaction
in relation to the relationship between the client and the client was found to be partly attributable
to the fact that there was a partial role.

The assumption that the rel%tionship.between the transport infrastructure and the customer’s
satisfaction in relation to the traffic infrastructure was established has been identified as a
complete parameter.

he results of this study could be applied to provide the basis for selecting the location for
future health care facilities.

B keyword : | Hospital Location | Attractiveness of Hospital Building Design | Customer’ Satisfaction |
Medicalindividualizationl | Hospital Selection Factor | Hospital Choice Factor | Management
Performance | Location Marketability |
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