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Effects of Work Environment, Job Satisfaction, and Organizational Commitment on
Turnover Intention of Clinical Research Coordinator Nurses
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Abstract

This was a descriptive study aiming to verify the effects of work environment, job satisfaction,
and organizational commitment on the turnover intention of Clinical Research Coordinator(CRC)
nurses. In the results of this study, the organizational commitment had significant effects on the
turnover intention of CRC nurses. On the other hand, the work environment and job satisfaction
had no statistically significant effects on the turnover intention of CRC nurses. Based on the
results of this study, the main discussions were drawn as follows. In order to increase the
organizational commitment, it would be necessary to have the institutional improvement like the
increase of opportunity to participate in the hospital operation, administration, and the
establishment of affiliated institution for improving a sense of belonging. It would be also
necessary for each hospital to establish the standard of welfare, wage system for the
improvement of work environment. If the organizational commitment of CRC nurses who are the
actual performers, supporters of researches is ignored, it is unavoidable that the performance and
quality of clinical tests would be declined. Therefore, there should be some changes, so that CRC
nurses could play a pivotal role in the whole process of clinical test, by changing the employment
status from contract position to more stable employment status, to increase their commitment to
organization and work continuity.
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