https://doi.org/10.5392/JKCA.2018.18.06.204

WALRQ! WE §, DAVEI BSO|Tote] AN

ol
The Reestablishment of Event Factors in Buffet Restaurant Choice Process and the
Interactions between Customer Satisfaction and Behavioral Intention

OII

HugAES

WX|5, S

o oTT

AR et 7o skal

Ji-Hye Maeng(lovelyaodaod@naver.com), Hyeong—Yu Jang(jmgt21@gnu.ac.kr)

29t

2 AT AodaEs Y 240058 AR F A2 ArHor Fedol g m At Aile
e WEskal ool gt H=E Ak EE PALeS] g 7] WP iEY HEaAEY
HEo] SYUFE TS AANEE SR SRlor] ABo|Es FEUFR R Aol )
W A A A5AT, dakagle] nAREET 5o Ag(+)e] JFgS WX glom o
As T AEA 2 AkaRle] HHEsEy Ad AAe] Fo 08107 Agsitts HE ASHoR
STk ¥ ATE AEE el A% 240 ERA 7158 Ug LATEE Beste] e
& BEEI SARYL LA A% AL 5, Ak e iR olalw 2ALE AAIEA T, 2
BT o] &5 A AEAE HlE5te] 3|59 28555 £A3 & s wEdle] deE AF5HoR
AZST. B AT7E B Wuldagde] A%rleAe guee ARdolw 584 Ante £
Qo] EE wshte] @ uHE way defdde] 48 rhedt A eE ARH deE AFst
ATt
B S0 | HERAEY | MEopY | 7|SEE 24| HARQ! |
Abstract

This study explored the factors that decided to choose buffet restaurant. We have identified and
recently, developed event factors that are of increasing importance. The event factor demonstrated
the relationship between customer satisfaction and behavioral intention. As a result, the event
factors had a positive effect on customer satisfaction and behavioral intention. In this study, event
factors were derived and measurement questions were developed using semiotic analysis. The
developed measurement questions were tested and surveyed to demonstrate the scale.
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