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Comparison of Related Influencing Factors on Medical Services Satisfaction
between General Dental Patients and Orthodontic Patients
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Abstract

This study was carried out to examine comparison of relating influencing factors on medical
service satisfaction between general dental patients and orthodontic patients and to improve
quality of the medical services by the treatment type of the visit. The data were collected from
421 patients who visited dental clinics and hospitals in Daegu and Gyeongbuk region, using
self-administered questionnaire for the period from Sep 1 to Sep 30, 2015. The multiple
regression showed that the medical staff and medical fee were common statistically significant
independent variables to influence service satisfaction in both groups, however, fear in the
treatment was added to statistically significant variables in only the orthodontic patients.
Therefore, based on the provision of high - quality medical services and adequate medical care
for patients’ satisfaction , comprehensive plans including tailor-made counseling management
and reducing the fear of dental treatment for general dental patients should be needed.
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