https://doi.org/10.5392/JKCA.2018.18.06.481

MYME HEXISC| E5HH Akl st A4
A Study on the Cultural Competence of the Staff in Saeil Center

20t
2 Q7o) BAe AFolrlole] A9E Aglsls AUME ARAEe] £34 clge] RAL ATgo
24 olBe] Bshd oSS 913 Wehs WASHE Zo|th AAME ARAEe] £34 ofate)
Fe kel dolMolgel AL Aulasl 4 GRS AUY F A ol ¥ A 017
)

e el 9B, A%Y dA2E ?‘&74], et Hw, F
A D R R P

B SN0f | MUME] APR | 2B 2 | BE0/BI0NY |

Abstract

The purpose of this study is to investigate the nature of the cultural competence of the staff
in Saeil Center, which supports the self-reliance of immigrant women by marriage, and to find
ways to improve their cultural competence. The assumption is that the higher cultural
competence of the staff enhances the quality of their job training for immigrant women by
marriage. I conducted the study from June to September, 2017, and in-depth interviewed the
staffs from seven Saeil Centers across the country, who had been involved in the job training
for immigrant women by marriage for at least three years. The interview data elicited 60
meaningful statements, 27 themes, and 11 thematic units, and I discussed, based on the findings,
1) the low level of contemplation of the staffs on the issues related to immigrant women 2) their
limitations of friendly communication and altruistic stance 3) their own conscience of main
stream and 4) insufficient cultural competence of the staffs as well as in terms of the
organizational operation. Finally, I suggested the necessity of educational programs, and also

emphasized the importance of developing multiculturalism in the centers.
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