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Abstract

In this study, the impact of the emotional labor on the job satisfaction according to the service
characteristics and the patient type was investigated in the 269 dental hygienist. The average
score of the emotional labor according to the general characteristics was 2.85 and it was higher
in case of the male and in case of the drinkers. The average score of the job satisfaction
according to the general characteristics was 3.02 and the female was higher than the male, the
older professionals than the younger professionals and the married was higher than the singles.
In the emotional labor according to the service characteristics, the dental hygienist was highest
than the other professionals and in the job satisfaction according to the service characteristics,
it was higher the higher the career and the higher the income. In the emotional labor by patient
type, it was highest when the patient was male, when ages were between 20 and 64, and when
it was after 7 PM. The job satisfaction by patient type was higher when the patient age was
65 years old or older, when the type of treatment was dental caries and periodontal diseases,
when the consultation hour was after 7 PM and when the economic level of patient was high.
The job satisfaction was increased when the emotional labor was 'average’ but was analyzed
as the lowest when the emotional labor was high. A hierarchical regression analysis was
conducted to examine the effects of work characteristics, patient type, and emotional labor on job
satisfaction(t = 1.994, p = .047), which had high monthly incomes Patients with older patients (t
= 3.027, p = .003), the lower the emotional labor (t = 13.858, p = .000), the higher the job
satisfaction. That is, to increase the job satisfaction of the dental health professionals, the effort
to make the pleasant working environment should be made considering the emotional labor or
the characteristics of patient.
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Table 1. The General Characteristics of the Study

Subjects
Characterization Division N %
Men 8 3.0
Gender Female 261 970
20-25 58 21.6
Age 26-30 100 37.2
9 31-35 52 19.3
36¢ 59 219
Marital status Unmarried 168 62.5
Married 101 37.5,
<High school 33 12.3
Education College 153 56.9
=University 83 30.9
) Yes 179 66.8
Alcohol consumption No 89 332
. Yes 10 3.7
Smoking No 258 96.3
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Table 2. Emotional Labor and Job Satisfaction According to the General Characteristics

Characterization Division Emotional Labor P-value Job Satisfaction P-value
M=SD (F) M+SD (F)
Gender Men 3.36+0.93 0.023* 210+0.70 0.000
Female 83+0.63 5.24 .05+0.72 13,415
2.83+0.6 (5.246) 3 ( )
20-25 2.96+0.66 2.74+0.77° .
Ade 26-30 2.78+0.46 0.374 2.99+0.63% 0.001
g 31-35 2.83+0.62 (1.043) 3.26+0.61° (5.610)
36¢ 2,85+0.87 3,15+0.88°

Varital status Unmarried 2.8440.59 0.915 2.89+0.70 0.000™"

Married 2.85+0,71 (0.011) 3.24+0.71 (15.188)
<
. <High school 2.65+0.70 0171 2.92+0.55 0,657

Education College 2.86+0.64 (.777) 3.05+0.80 (0.421)

>University 2.90+0.61 : 3.02+0.69 :

Alcohol consumption Yes 2.90+0.66 0.044* 3.00+0.76 0.523

P No 2.73+0.58 (4.090) 2,06+0.70 (0.409)

Smokir Yes 2.724+0.38 0.524 2.86+0.65 0.467

9 No 2.85+0.65 (0.408) 3.03+0.74 (0.530)
total 2.85+0.64 3,02+0.74

Table 3. Emotional Labor and Job Satisfaction According to Working properties

o o Emotional Labor ~ P-value  Job Satisfaction P-value
Characterization Division N(%
%) MSD (F) MSD (F)
1-5years 142(52.8) 2.86+0.62 2.83+0.73"
Career 6—10years 88(32.7) 2.86+0.58 ((())(2(1)11) 3.17+0.60° ?ﬂoggg)
10years{ 39(14.5) 2.75+0.82 : 3.39+0.83° :
Dental Hygienist 206(76.6) 2.90+0.57 0.056 3.10+0.71° 0.003"
The class of position Dental nurse's aide 56(20.8) 2.68+0.75 (2'913) 2.72+0.78° (é 088)
Other 7(2.6) 2.61+2.61 : 3.14+0,60%° .
Tvoe of service Dental Hospital 21(15.2) 2,83+0.49 0.884 3.09+0.49 0.543
e Dental Clinic 228(84.8) 2.85+0,67 (0.021) 3.01+0.78 (0.371)
<2000million won 106(39.8) 2.88+0.70 0.600 2.83+0.78" 0.002"

Income 2000—-2500million won 11(41.7) 2.80+0.55 (O‘ 512) 3.1140.61° (é 661)

2500¢ 49(18.4) 2.89+0.70 : 3.25+0.83° :

Table 4, Emotional Labor and Job Satisfaction According to Patients type

Emotional L
- L . P-value  Job Satisfaction  P-value
Characterization Division N(%) Labor @ M£SD @
M+SD -

Patients Gender Men 76(28.5) 2.97+0.65 0.49" 3.12+0.76 0.180
Female 191(71.5) 2.80+0.63 (3.954) 2,99+0.69 (1.807)
<5 years 20(7.5) 2.94+0.99%° . 2.39+0,90%
Elementary, Middle ,High students 30(11.2) 3.21+0.60° 0.004 3.11£0.95° 0.000

Patients Age 20-64 years 143(53.6) 2754058  (4.564) 2.97+0.58° (8.525)
65 years< 74(27.7) 2.86+0.61° 3.26+0.71°

) Preventive treatment 11(4.1) 3.07+£0.92 2.38+0.82% -

f’at":’ms Treatment - lies, periodontal treatment 9341  279+0.45 (?'ggg) 3.16+0.67° ?5-09%1)

yp Prosthetic, rehabilitation treatment 165(61.8)  2.87+071 : 2.99+0.75° :
AM(9:00-12:00)0'clock 51(19.2) 2.78+0.74° 3.05+0.68% .

Patients Treatment PM(12:00~16:00)0'clock 109(41.1) 2.73+054°  0.000 2.86+0.69" 0.017

time PM(16:00~19:00)0'clock 81(30.6) 2.88+0.63"  (10.261) 3.15+0.65% (3.449)
PM19:00 o'clock( 24(9.1) 3,49+0,52° 3.25+1.17°

) ) Good 10(3.7) 3,2741.02 3.70+0,55%

S?:g;:znicc’”om'c Usually 184(68.9)  2.85+0.62 ((2)'22;) 3.07+0.72° ?gogé)o)

Not good 73(27.3) 2.79+0.61 : 2.80+0.74° .
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Table 5, Job satisfaction according to the degree
of emotional labor

Emotional Labor
=A Yo, F9= XG4T Division Liker 5-point

268 ThZ A29] 2618} =7 U N(%) Measure range
e Low 160(59.5) 1.33-2.89
gk 25skE 9579 Sl e ma e Emotional Usually 87(32.3) 3.00-3.89
Labor ; _
2 Abol7h ggitk, 2FEA We A TuEEd A 3 AL e
H2 101 o]de] 33902 7HE = THp<05). 491 Division P-value
AN FEFAL 2722 ko A ool gAbE 3.10 - e 0000*{5’(” =
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o2 EtHp<0p). o8V F THELe WHlFoe] 309= Emotional Usually 3224070 3.00-3.89
o)}, S29)e 25009k o] Ato] 3258 1A =gron Labor High 2.40+1.11 4.00-5.00
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Table 6. Regression of Working properties, Patients type and Emotional Labor,

Model | Model I Model Il
Model SE B tp SE B tp SE B th

(Constant) 100 26.419/.000 139 18.932/0.000 148 8.096/.000
Career M5 -043  —.665/.507 114 -053  —828/.409 086  —004  —081/.936
The class of position .093 .095 1.329/.185 .092 072 1.024/.307 .069 .048 .900/.369
Type of service 091 -029 -409/.683 089  -004  -.057/.955 067 038 732/.465
Income 099 176 2701/.007° 098 175 2.702/.007" 074 098 1.994/.047"
Patients Gender .090 084 1.332/.184 068 1026 .554/.580
Patients Age 109 184 2762/.006 ~ .082 152 3.027/.003"
Patients Treatment type .206 .001 .016/.987 155 —-.007 —.142/.888
Patients Treatment time 079  —172  -2.841/.005 061  —-.066 —1.411/.159
Patients Economic conditions .087 047 .780/.436 .066 -.017 —-.362/.718
Emotional Labor 034 647 13.858/.000

RE=.030 F=1.959 p=101 R=109 F=3439 p=.001 R'=495 F=24.644 p=000

Durbin—Watson=1.487

*p(05 **p¢ 01 ***p( 001

Career (<5years:0, 5Syears{:1), The class of position (Dental nurse's aide, Other:0, Dental Hygienist:1), Type of service (Dental University
Hospital:1, Dental Clinic:0), Income (<2000million won:0, 2000million won(:1), Patients Gender (Men :1, Female :0), Patients Age ({20
years:0, 20<vyears :1), Patients Treatment type (Preventive:1, Caries, periodontal(Prosthetic, rehabilitation):0), Patients Treatment time

(AM9:00~PM16:000'clock:0, PM16:00 o'clock(:1), Patients Economic conditions
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