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The Effects of Communication Competence and Empathy on Stress Coping
in College Students
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Abstract

The Purpose of this study is to examine the effect of communication competence and empathy
on stress coping in college students. The research problems were verified by correlation analysis
and multivariate regression analysis. A questionnaire survey was conducted on 292 college
students. The findings are as follows. First, college students who have high communication
competence show more problem-focused coping, social-support seeking coping, and self-soothing
coping in stressful conditions, but less emotion-oriented coping and avoidance-oriented coping.
Particularly, it is found that behavioral flexibility in communication competence has the greatest
effect on problem-focused coping and emotion-oriented coping. Similarly, affiliation/support
influences social support seeking coping, interaction management influences self-soothing coping
and avoidance-oriented coping. Second, college students who have high empathy are also found
more problem—-focused coping, social-support seeking coping, and self-soothing coping in
stressful conditions. Especially it is found that role-taking in empathy has the greatest effect on
problem-focused coping self-soothing coping. Similarly, emotion recognition influences
avoidance-oriented coping, emotional resonance influences emotion-oriented coping, authenticity
influences social-support seeking coping.
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