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Abstract

The purpose of this study is to analyze the level of consumers right and responsibilities
consciousness, and to analyze the difference of decision - making behaviors according to type
of consumers’ rights and responsibility consciousness level. The data collection subjects were
those who had made the decision to purchase insurance directly within the last three years. A
total of 1,225 data were used for the final analysis in this study. As a result, the consumer’s
sense of responsibility was lower than that of the rights consciousness, and the consumer group
with the responsibility consciousness corresponding to the right consciousness was making more
rational and subjective decisions. Based on these results, it is confirmed that consumer education
that emphasizes responsibility consciousness corresponding to right consciousness is necessary
for desirable and subjective decision making of insurance consumers. This study is meaningful
in that it provides basic data for contents development to raise the awareness of rights and
responsibilities of insurance consumers who can solve consumer problems.
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