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Abstract

This study would investigate the impacts of coffee shop companies’ mecenat activity on
identification, corporate image, love mark and loyalty. For sampling, an investigator who visited
the coffee shops in person conducted surveys with customers. 800 copies were distributed for 11
days from May 23 through June 2, 2018, and excluding unreliable questionnaires from the
collected questionnaires, 711 copies were used in the final analysis. As a result of the analysis,
it turned out that the higher social contribution, purity, public interest and preference, the higher
identification became. Also, the higher social contribution, public interest and preference, the
higher corporate image became. On the other hand, it turned out that purity had a negative (-)
impact on the corporate image. It turned out that purity and preference had positive impacts on
the love mark, while did not affect social contribution, while public interest had a negative (=)
impact on that. It turned out that identification had a positive impact on the corporate image, and
identification and corporate image had positive impacts on the love mark. Also, identification,
corporate image and love mark had positive impacts on loyalty. It is expected that the above
research result would provide practical implications for coffee shop companies’ marketing
techniques in the future, and further, it is judged that it would play a positive role in the quality
of life of consumers who experience coffee shop companies’ mecenat activity.
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