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The Effect of PR Communication of Local Government through Social Media :
Focusing on the Official Blog of Busan Metropolitan City, 'Cool Busan.'
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Abstract

This study investigated the effect of PR communication of local government on the relationship between
the local government and the public and the image of the local government, focusing on the official blog
of Busan Metropolitan City, 'Cool Busan.” It also examined the mediating role of organization—public
relations. As a result, 'interactivity’ and 'interest’ among the characteristics of social media information
have a statistically significant effect on organization— public relationship and municipal image. And

balance’ was found to affect the image of local government. In addition, the mediating role of

the organization—public relations subfactors has been proved in the influence of the local

government social media information characteristics on the local government image.
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