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The Effect of Coaching Leadership on Resilience, Interpersonal Competence and
Job Performance
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This study examines the effect of coaching leadership on resilience, interpersonal competence,
and job performance, and identifies whether resilience and interpersonal competence mediate the
relationship between coaching leadership and job performance. For this purpose, the data were
collected for 240 nurses at U University Hospital in Ulsan City. SPSS 18.0 and AMOS 18.0 were
used to analyze the statistical data and the validity of the this study. The results of this study
showed as follows. First, coaching leadership has significantly affected resilience, interpersonal
competence and job performance. Second, resilience has significantly affected interpersonal
competence and job performance. Third, interpersonal competence have significantly affected job
performance. Fourth, resilience and interpersonal competence had a partial mediating effect on
the relationship between coaching leadership and job performance. Based on this study, we
discussed the important rule of coaching leadership, resilience, interpersonal competence to

improve job performance.
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