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The Effects of Emotional Labor, Burnout on Job Stress and Job Satisfaction of
Nursing Home Workers : Focusing on Care Experience of Dementia Patients
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Abstract

Patients with dementia are increasing steadily and becoming a social problem. Care workers
in hospitals are increasingly interested in emotional labor. Therefore, this study examines the
caregiving experience of dementia patients in the nursing home. The effects of emotional labor
and exhaustion of nursing home workers on job stress and satisfaction were analyzed and the
moderating effect of care experience was analyzed. The results of the study are as follows. First,
the caregiver experience of the nursing hospital workers showed the initial mind, the perception
of the early dementia patients, the difficulties, the physical and mental limitations, the
satisfaction, the experience through nursing practice, and the change of mind about life. Second,
emotional labor and burnout have positive effects on job stress. Care experience reduced the
impact of emotional labor and exhaustion on job stress. Finally, the relationship between job
stress and job satisfaction showed positive influence.
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