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A Study on the Subjectivity of University Students' Recognition of Food Delivery
Service
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Abstract

This study used the Q-method to derive the structure of subjective opinions and perceptions of
university students about the behavior of food delivery agency service provided by staff not directly
employed in restaurants. For this purpose, the Q factor analysis was performed using the PC QUANL
program for the Q-sort, which consists of a statement card, a P-sample, and a classification process.
The results were classified into three types. The factor names were set as the first type (N = 7):
efficiency seeking type, the second type (N = 19): benefit seeking type, and the third type [(N = 6):
cost-effectiveness seeking type. The characteristics of each type are Type 1:Types that recognize
aspects that are efficient for both consumers and restaurants, Type 2: Types of recognizing aspects of
being benefited from speed, convenience and benefit, Type 3: Although it contributes to labor cost
savings, it appears to recognize price and quality aspects in the initial market, which is burdened by
consumers. The purpose of this study is to derive the problems of food delivery agency service
business according to the three types and to provide strategic implications for the development
direction and improvement plan.
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