https://doi.org/10.56392/JKCA.2019.19.11.593

Q=QULXS flet CeSHA Yol gigkal upN|
The Current State and Future Tasks of Medical Interpreter Policy
for International Patient in Korea
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Abstract

The healthcare industry, a high—value—added business, continues to grow with the aging of the
population and the development of convergence medical technology. In particular, the medical tourism
industry is being pushed by advanced countries. Korea is also actively supporting projects to attract
international patients. However, there is a lack of prior research on Korea's medical interpreter policy.
This study analyzes the current status and problems of medical interpreter policy for international
patients, and presents the task. Problems include insufficient policy control towers, lack of links with
local governments, lack of expertise of medical interpreters, poor quality of medical interpreting
services, and poor treatment of medical interpreters. As improvement measures, it is proposed to
establish a policy control tower, strengthen the link with local governments, switch to a medical
interpreter system, diversify the language of medical interpreting qualification test, improve the quality
of medical interpreting service, internalize the training process for medical interpreter, give preferential
treatment to medical interpreters, utilize the nurse, and train multicultural medical personnel. | hope that
this study will contribute to the development of the medical tourism industry.
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