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The Lives Experience of Visiting Nurses of Home—-based Long—term Care Service
Center
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Abstract

This study aims to explore the meaning and nature of the nursing experience of visiting nurses of
home-based long-term care service centers by using van Manen's hermeneutic phenomenological
approach. A total of 10 home-visiting nurses working in Seoul and Gyeonggi—do Province were recruited
through purposive, convenience, and snowball sampling and participated in the study. Data were
collected from January 7, 2017 to October 12, 2018 through in—depth individual interviews with the
participants. The analysis resulted in 6 essential themes regarding the lived experience of visiting
nurses: 'establising a good rapport with the patient and his or her family caregiver, 'building the
foundation of visiting nursing by performing autonomously nursing procedures for the patient’, ‘facing
the reality not to be able to work as much as | want due to the limitations of the support system in
performing work as a visiting nurse’, ‘upset when sincerity could not be delivered’, 'following the calling
of medical personnel by taking responsibility for ‘my patient’, and ‘pledging oneself to career-long work,
feeling reward as a visiting nurse.' The findings of the study help understand the role and importance
of visiting nurses and contribute to the preparation of practical measures to improve the quality of
home-visiting nursing.
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