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Abstract

The purpose of this study is to analyze the structural relationship between internal capabilities and
job satisfaction using the 7S model and propose measures to improve management performance
through internal factors. For this study, seven research hypotheses were set up, and the survey
conducted among members of all professions working in general hospitals in small and medium-sized
cities in the provinces. From September 20 to October 20, 2016, 385 people were surveyed, and 327
pieces of data (84.9%) used for the study. Multiple regression analyses were performed to verify the
effects of internal capabilities on job satisfaction. The analysis results showed that the explanatory
power of the research model was suitable by showing 69.1%, and among the 7S factors, the leadership
style (8=.392"), the organizational structure (8=.129"), the membership (8=.232"), and the management
technique (8=.204") showed a positive influence on job satisfaction. That has been confirmed to affect
job satisfaction as the standardized factor values increase. Relationships between strategies, systems,
and shared values on job satisfaction could not be identified. Significantly observed in the relationship
between some internal capacity factors and job satisfaction is that internal capacity can be used as an
alternative to an organization's performance improvement measures. Internal capacity can be affected
by various environmental variables, such as establishment classification, size, and location. Further
implications will also be provided for measuring future internal satisfaction levels separately from
internal and external factors.
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