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Abstract

In this study, we want to check if there are similarities and differences between Chinese students
and Korean university students who make up the highest percentage of Korean students studying
abroad and see what attributes affect their satisfaction with the use of Internet shopping malls. Based
on the results, Chinese students will be able to suggest ways to increase their satisfaction in the
process of using local Internet shopping malls and advise companies operating domestic Internet
shopping malls on strategies to improve the satisfaction of foreign customers. According to the study,
among the system evaluation factors experienced by Korean students and Chinese students when using
Internet shopping malls, Korean students showed better information quality than their Chinese
counterparts, and Chinese students showed better functionality than their Korean counterparts. Second,
among the logistics system evaluation factors Korean and Chinese students experienced when using
Internet shopping malls, both speed and delivery quality showed that Korean students were better than
Chinese students. Third, when Korean students use local Internet shopping malls, the factors that affect
their satisfaction with consumption were found to have significant effects on functionality, delivery
quality, response reliability, information quality and speed. Fourth, Chinese students studying abroad
showed that functionality, information quality, speediness and response reliability all had a significant
impact on satisfaction, except for delivery quality.
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