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A Study on English Learning Motivation and Demotivation of Cyber University
Students
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Abstract

This study investigated cyber university students’ motivation and demotivation in learning English.
Data was collected from a survey of 498 students in a general English course at a cyber university
located in Seoul. The survey inquired into participants’ English learning motivation and demotivation. To
analyze the data, frequency analysis, descriptive statistics, t-test, and ANOVA were used. The findings
reveal that among the motivation factors ideal L2 self was the main cause of motivation followed by
promotion—based instrumentality. Among the demotivation factors the anxiety factor was found to have
the highest mean followed by negative investment value for learning English. The statistical analysis
of English learning motivation and demotivation according to the participants’ characteristics indicates
that, in terms of English learning motivation factors, the male participants’ ought-to L2 self was
significantly higher than that of the females’ and the promotion—-based instrumentality of the students
who are unemployed was higher than those who are employed. Moreover, the younger the students'
age, the higher their competitive motivation and promotion-based instrumentality. In terms of English
learning demotivation, the female respondents achieved higher scores in the factors of anxiety, passive
learning style, and negative investment value for learning English than their male counterparts. In
addition, employed students showed higher demotivation in negative investment value for learning
English than those without employment. The findings of this research can be used in developing online
English programs for cyber university students who possess diverse learning goals.
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