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Research on the Effect of Tour Motivation on Satisfaction, and Revisiting Intention

by Jeon—ju Hanok Village
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The purpose of this study is to investigate the effect of tour motivation on satisfaction and
revisit intention of Tourists in Jeonju Hanok Village. 450 questionnaires were distributed to
tourists in Jeonju Hanok Village and the final 426 copies were used for empirical analysis. The
survey was conducted from July 1, 2018 to July 20, 2018, and the convenience extraction method
was used. The results of this study are as follows. First, tourists’ motivation of tourism was
factored by uniqueness, history, education, artistry, and nostalgia. Second, uniqueness and artistic
factors have a positive effect on the dependent variables, satisfaction and revisit intention. Third,
the satisfaction of tourists had a positive effect on revisit intention. It is necessary to make
efforts to combine uniqueness and artistry in all aspects of Hanok Village such as tourism,
architecture, environment, sanitation, transportation, food, and lodging. Also, Jeonju Hanok
Village should have marketing efforts to attract a large number of tourists.
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