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Abstract

This study is an exploratory study on the factors that affect the types of user’s coping
strategies in online game harassment situations. A survey(N=416) was conducted to investigate
the experiences of harassment in online games, expectations on organizational response, and the
frequencies of selecting each type of coping strategy. The result shows that the female users
usually experience more harassment than the male users, especially in sexual harassment. Female
users often choose gender masking, seeking help, avoidance, and mirroring strategies compared
to males, while males choose self-blame. The effects of harassment experiences, expectation on
organizational response, and gender on each type of coping strategy were analyzed using the
structural equation model(SEM). Sexual harassment experiences significantly affect all types of
strategies, and the higher the expectation on organizational response, the more likely users to
seek help rather than to select gender masking. These results are expected to serve the basis
for establishing harassment-related regulations in online games.
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