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Awareness, Job Stress, Turnover Intention, Safety Management Perception
Change of Nurses in a General Hospital
—Before and After Medical Institution Certification System—
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Abstract

The purpose of this study was to compare the perception of medical institution certification
evaluation, job stress, turnover intention, safety management cognition of a general hospital
nurse before and after the medical institution certification system. Data were collected from June
1, 2016 to July 17, 2016. The collected data were analyzed by mean, standard deviation, and
paired t-test using SPSS 21.0. The results of this study showed that there was no significant
difference between before and after certification of medical institution recognition, turnover

intention, and safety management awareness, but mean score was high and job stress showed
significant difference before and after certification.(t = 2.825, p = <. 005). That is, the job stress
was higher than that after the authentication. Therefore, in order to reduce job stress of nurses
preparing for certification, active and diverse human and physical support of medical institutions

that can reduce work burden is needed.
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