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Abstract

The Amazon Go was the catalyst of O40 era. O40 is an advanced business model from OZ20,
which is the integration of offline service to online, especially through smart phone network. We
also find the O20 strategy of digital contents companies such as Kakao and Line. This study
examined the relation between online character experience and offline purchasing intention on
related character products. The SEM was designed on the former study that based on the theory
of user experience and brand attitude. The result of this study shows that the users’ online
experience have influence on the purchasing intention of offline related products and there exist
the mediating routes of satisfaction of user experience, brand preference and brand reliability.
There are no statistical support to the relation between satisfaction of user experience and
purchasing intention. These points illustrate what marketers better to focus on transmedia
strategies.
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