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The Research of Exploring Factors Impact on User's Continuance Usage of
Chinese Short—clip Application:

Based on the Unified Theory of Acceptance and Use of Technology (UTAUT) and
Flow Theory
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Abstract

This research explored how the various of factors including performance expectancy, effort
expectancy, social influence and facilitating conditions and some external factors consisting of
critical mass, attention, perceived enjoyment, and time distortion had impacts on users’ usage of
short—clip application based on flow theory and the UTAUT model. The research employed SEM
with 263 valid questionnaires. The results showed that social influence and satisfaction factors
had positive impacts on sustainable usage of mobile short-clip application, while the other factors
have no special effect on it. The results also indicated that time distortions had a negative effect
on the intention of continuous usage. Furthermore, performance expectancy, perceived enjoyment,
and time distortions had positive impacts on users’ satisfaction. The beneficial effects of critical
mass on social influence had been recognized through this study.
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