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An Empirical Study on Intention of the Sharing Economy Services
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Abstract

Economy is transforming from the ownership of goods and services to the use or sharing of
ideas, goods and services these days. This is called as ‘sharing economy’, it has attracted as a
economic paradigm a great deal of attention in recent years.

The purpose of this study is to find out the influencing factors of the intention of using the
sharing economy services. This study defined the success factors of the sharing economy
services as the intention of using it, and presented usefulness, enjoyment, and risk as influencing
factors. The attitude and trust are also the important intervening variables of using the sharing
economy services. This study proposed 8 hypothesis on the relationships of these variables.

The data were collected through an internet survey. The sample size is 250. The data obtained
were analyzed using SPSS, AMOS for windows. The results showed that usefulness has a
significant effect on attitudes, enjoyment has a significant influence on attitude and trust, risk
has a significant effect on trust. However, it was confirmed that usefulness does not affect trust,
and that risk does not affect attitudes.
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