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Abstract

The purpose of this study was to identify the effect of new graduate nurses’ empathy and their
perceived preceptors’ empathy on job satisfaction, job stress and turnover intention. For this
purpose, a survey was conducted on new graduate nurses who were under 12 months old while
working at three medical institutions that operated the preceptorship. In the preceptorship
according to adult learning theory, the preceptors need to create a psychological environment for
the new graduate nurses, and their empathy should be perceived by new graduate nurses.

The study revealed that the new graduate nurses group with high level of empathy had high
levels of job satisfaction, low job stress, and low degree of turnover intention, and the level of
empathy affects job satisfaction of new graduate nurses. The new graduate nurses group with
low level of perceived preceptor's empathy had low job satisfaction, high job stress, and high
degree of turnover intention, and their perceived preceptor’'s empathy affected job stress and
turnover intention. Based on these results, we suggest the introduction of a program to enhance
empathy for new graduate nurses and preceptors.
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